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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

2o23llRcTclWtHffiE?R,tff$tffftllfiirlsfl: inro@irctc'com, website: www'irctc'com M.n.2023

M/s Araha Ilospitality Privatc Limited
ll913 Maharaja Nanda Kumar lload,
Ground l'loor, Barahanagar,
Kolkata-700036
Sh. Amar'l'hakkar - 9330076665
arahahospitality@gmail.com,arahatender@,gmail.com

Sub: Award of temporary licensc -cum- commcnccmcnt of On-board Catcring Services
in train no. 22121-22, L\-'l -LKO.
Itcf: Limited E-Tcndcr no. 2023/IRCTC/WCB/06/M3/NOVEMIIER/14 opened on
13.12.2023.

With rcfcrcnce to the subjcct mentioned above, it has been decided to award you the
tctnporary liccnsc for provision of on-board catering Scrviccs in above mentioned train lbr a
period w.c.f 03.01.2024 to 31.03.2024 or takcover of services by ncw
Liccnsce/Itailways/Il{Cl'C, whichevcr is carlicr, purely on adhoc basis subject to the terms
and conditions enshrined in thc tendcr documcnt, which shall forrn part of the License. 'fhe

abovc award of temporary license is subjcct to the terms and conditions of tender documcnt
and Govcrnmcnt of India dircctive to contain COVID.

A)ln vicw of the above you are requircd to submit the Licensc fee within five (05) working
days of issue of LOA or 05 working days bcfore date of commencemcnt of operation
whichever is later. Letter of acceptance is to be submitted within five (05) working days
of issuance of LOA or as advised in LOA along with Security Dcposit to be submitted in
corporate office as detailcd bclow:-

License fee
GST@18%
Total
Security dcposit

: Rs. 3,01,555/-
: Rs. 54,280/-
= Rs. 3,55,835/- (to be paid at IRCTCfWZ)
: Rs.35,583/- (10 oh of the Quoted LF for

to be submitted within 05 working days as advised
by IRCTC(to be deposited in CO as per bank
details provided herein)

Spl. Security deposit : Rs.36,800/- (to be paid at IRCTCAIZ)
RDS deposit = Rs. 7,ll7t- (to be paid at IRCTCAMZ)

Bank account details of IRCTC/CO is as under:-
Account Name Indian Railway Catering & I'ourism

Corporation Ltd.
Account Number 000705002t69
Account fypc Current
Bank Name ICICI Bank
Branch Connaught Place Delhi

IFSC Code ICIC0000007
** Cheques will not be accepted W,,
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Quoted l,F plus applicablc GS'i' as pcr tcrms and condition of licensc to
IRCTC/ WZ. Bank account details oI II{C'I'C/WZ is as undcr:-

Account Namc Indian l{ailway Catering &'l'ourisrn Corporation l,td.

Account Number 50200021704368

Account'l'ype Currcnt

Bank Name tlDIrC Ilank

llranch Dombivali (lJ),'l'hanc

IITSC Codc Hl)1tc0000175

**Cheques Will not be accepted

As pcr clause 5.3 of Scope of Work "A spccial security dcposit equivalent to the value of
mcals to be supplicd for 30 days for cach kitchen nominatcd for supply of Breakfast/Lunch
/Dinner to thc train in unbundling model shall be paid by the liccnsee to IRC IC/NZ before
comlnencemcnt of services. Bank aooount dctails of II{C'I'C/N Z is as under:-

Account Namc II{CI'C Ltd.-Catering Norlh Zone

Aocount Number 0010102000038429

Account'l'ypc Currcnt

Ilank Name IDBI BANI(
[]ranclr 1i6, SIRI IIORI' INS]'I1'TJ'I'IONAI, AI{I]A, I(I IIII, GAON

MAI(G, NT'W DI]I,III, DI]I,III S'I'A'I'T]- 110049
IIrSC Code IIiKr,00000 t 0

**Chcqucs Will not be acccptcd

'['hcrc is no provision for dclayed paymcnt and failurc to pay as pcr schcdulc shall be treated
as 'dcfault' and action shall bc takcn in accordancc with tendcr conditions.

Invoicc will be issued after reccipt of paymcnt along with GS'l'numbcr and billing address
providcd for thc samc,

Ii) You arc recluired to start thc provision of catcring scrviccs as pcr advisc of IIICTC lWZ.

C)Irirst day of start of catcring services in thc train will be treatcd as date of commencement

of Onboard Catering Serviccs.

D) You are requircd to submit thc list o1 proposed pickup locations for mcal (B/Ir, lunch &

dinner') along with its addrcsses for approval of IRC'I'C. 'I'he samc should be submitted as

indicated in thc enclosed Ibrmat lor acccptance lettcr.

F)) If you tail to accept the offcr of award of l,iccnse and fails to rcmit license fec, within the

stipulated time as adviscd by IRC fC, Action will be taken as pcr tclms of clause no. 3.5 of

General Conditions of liccnsc- section onc.

l') Supply/Sale of I{ailnccr is to be madc in the train in terms of clause no.2.1.4 (a), (b) & (c)

of Scopo of Work of the tender condition on MI{P.

(]) Point of Sale machines as pcr clausc 2.3.3 of tendcr documont has to be ensured.

L4.12.2023
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ID All PAD itcms of brands approvcd in Catcgory A and A spccial by II{CI'C arc only to

bc sold in the train.

D IRCTC approved, Packed brandcd IU'll items like poha, lJpma, Veg meal, Combo meal

ctc. with ITSSAI license and MI{P, with bcst bclbrc date has to be available in addition in

train in addition to cookcd food.

Strict compliance of guidclincs issued by Govcrnmcnt of India, MHA and this office for

COVID-19, in this rcgard, should bc lbllowcd and any violation thercof shall invokc

pcnalty which may cxtcnd upto tcrmination of contract.

Award of license is subject to thc final outcomc of Wi's filed in different lligh Cour1.

L) 'l'hc tcrms & Condition of tcndcr documcnt is an iutcgral part of this lettcr of Award.

'l'his issucs with approval of Competent Authority.

Kindly acknowledgc the receipt of this lctter.

J)

K)

IIncl:-'I'endcr Document

Copv:-

- GGM/WZ - to providc datc of commenccmcnt as pel' prcsent train schedule.
- G(;M/MCS - for kind information and nccessary action plcase .

- AGM/MCS - for kind information and nccessary action plcasc.
- AGM/tr'in - for kind inlbnnation and neccssary action please.
- Ccntral Control - for kind information and nccessary action please .

- AGM-IT - Ibr kind infbrmation and uploading on IRC'I'C Portal.

.rff*irl1.xel;
(Jaspal Singh)

Manager/Tendering
For GGM/Proc.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager lW Z
IRCTC AMZ

14.12.2023

AYarr,rrr,

n4f*t

Sub: Award of tcmporary liccnse -cum- commcnccmcnt of On-board Catering Scryiccs
in train no. 22121-22, I.T'I' -l,KO.
l{ef: Yo ur officc lctter n o. 2023lIltCT C/WCB/06/M3/NOVIIMI}F] lUl 4 dt. 1 4.t2.2023.

With rcl'ercnoc to above, I/wc hcrcby convcy my/our acceptancc of the terms and conditions
of the tcmporary licensc.

Sccurity dcposit as pol'clauso 2.8 oI Gcncral conditions ol liccnsc- scction one fO BE, I)AII)
AT COlll'OIrATI,l, OI'I'ICFI : -
'I'rain no. Security

dcposit

'l'otal Bank Dctails Dcrnand draft/Bankers
chccluc/It'l'GSAIIjF'f No./Bank
(iuarantec

Licctrsc l'ce as pcr clausc no.2.9 of Gcncral conditions of liccnsc- scction one'fO IIE PAiI)
AT WZ.
'I'rain

11().

[,icense Irec GSl'
(d,r8%

'l'otal Bank
Dctails

Dcmand drafl/Bankers
chequc/I{TGS/NIlIr f No.

Spccial security Dcposit as pcr clausc no.2.10 of Gcneral conditions of liccnse- section one
TO I}E I'AID AT IITCTC/NZ.

raln no. Bank Details

liurthcr details of rneals (B/F,
undcr:-

lunch & dinner), pick up locations for the above trains are as

'I'rain no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

22121
Dinner
I}/F

22122
Dinner fo be supplicd bv II{CTC/NZ
B/Ir-

Lunch
IITCTC or its authorized pcrson or nominated agcncy is lice to inspect the above premises as

and when required.

IlWc amlarc ready to commencc serviccs in the above train as

Signaturc:
M/s-
Name of authorizcd

pcr advisc of IRCTC.

person
Datc
Placc
Scal of thc licensce
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